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Recognize safety symbols, words and labels

Safety items throughout this manual are labeled with a 

WARNING or CAUTION based on the risk type as described 

below:

This symbol alerts you to situ-

ations that may cause serious 

body harm, death or property 

damage.

This symbol alerts you to situ-

ations that may cause bodily 

injury or property damage.

Save these instructions for 
future reference.

Read all instructions before using this appliance. This book 

contains valuable information about:

Operation

Care

Service

Keep it in a safe place.

Read and Save These Instructions
Record Your Model and Serial Numbers

The model and serial numbers of your washer are found on 

the washer serial plate. Record and retain these numbers. 

Model Number  ____________________________

Serial Number  _____________________________

Purchase Date  _____________________________

This Use and Care Guide provides general operating in-

structions for your washer. It also contains information about

features for several other models. Your washer may not have 

every feature included. 

Use the washer only as instructed in this Use & Care Guide .

Important Safety Instructions

Product Record

 To reduce the risk of fi  re, electrical shock, or injury to persons when using this washer, comply with the basic 

warnings listed below. Failure to comply with these warnings could result in serious personal injuries.

You can be killed or seriously injured if you don’t follow these Important Safety Instructions:

PREVENT FIRE

Do not wash items that have been previously cleaned in, 
soaked in, or spotted with gasoline, cleaning solvents, 
kerosene, cooking oils, waxes, etc. Do not store these items 
on or near the washer. These substances give o  vapors or 
chemical reactions that could ignite or explode.

Do not put oily or greasy rags or clothing on top of the 
washer. These substances give o  vapors that could ignite 
the materials.

Do not add gasoline, cleaning solvents, or other fl ammable 
or explosive substances to the wash water. These substanc-
es give o  vapors that could ignite or explode.

Under certain conditions, hydrogen gas may be produced 
in a hot water system that has not been used for 2 weeks 
or more. HYDROGEN GAS IS EXPLOSIVE. If the hot water 
system has not been used for such a period, before using 
the washer, turn on all hot water faucets and let the water 
fl ow from each for several minutes. This will release any 
accumulated hydrogen gas. Hydrogen gas is fl ammable; do 
not smoke or use an open fl ame during this time. 

Do not store or use gasoline or other fl ammable vapors or 
liquids in the vicinity of this or any other appliance.

Failure to comply with these warnings could result in fi  re, 
explosion, serious bodily injury and/or damage to the rub-
ber or plastic parts of the washer.

 The instructions appearing in this Use and Care 

Guide are not meant to cover every possible condition and 

situation that may occur. Common sense and caution must 

be practiced when installing, operating and maintaining any 

appliance.
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Important Safety Instructions, continued

PROTECT CHILDREN

Do not allow children to play on or in the washer. Close su-
pervision of children is necessary when the washer is used 
near children. As children grow, teach them the proper, 
safe use of all appliances.

Destroy the carton, plastic bag and other packing materi-
als after the washer is unpacked. Children might use them 
for play. Cartons covered with rugs, bedspreads or plastic 
sheets can become airtight chambers.

Keep laundry products out of children’s reach. To prevent 
personal injury, observe all warnings on product labels.

Before the washer is removed from service or discarded, 
remove the washer door to prevent accidental entrapment.

Failure to comply with these warnings could result in seri-
ous personal injuries.

PREVENT INJURY
To prevent shock hazard and assure stability during opera-
tion, the washer must be installed and electrically grounded 
by a qualifi ed service person in accordance with local 
codes. Installation instructions are packed in the washer for 
installer’s reference. Refer to INSTALLATION INSTRUCTIONS  

for detailed grounding procedures. If the washer is moved 
to a new location, have it checked and reinstalled by a 
qualifi ed service person.

To prevent personal injury or damage to the washer, the 
electrical power cord of the washer must be plugged into a 
properly grounded and polarized 3-prong outlet. The third 
grounding prong must never be removed. Never ground 
the washer to a gas pipe. Do not use an extension cord or 
an adaptor plug.  Regularly clean the power plug to remove

dust and dirt to avoid contact failure. Insert power plug into 

socket completely.

Pull out plug from socket if machine is not in use. Do not 

pull on the electric cord when pulling out the plug. Do not 

pull out or insert plug with wet hands to avoid electric shock.  

 Follow package directions when using laundry products. 
Incorrect usage can produce poisonous gas resulting in 
serious injury or death.

Do not combine laundry products for use in 1 load unless 
specifi ed on the label.

Do not mix chlorine bleach with ammonia or acids such as 
vinegar.

 HARMFUL VAPOR HAZARD  - Do not use 

or mix liquid chlorine bleach with other household chemi-

cals such as toilet cleaners, rust removers, acid or products 

containing ammonia. These mixtures can produce dangerous 

fumes which can cause serious injury or death.

 This appliance is not intended for use by 

 persons (including children) with reduced physical, sensory or 

mental capabilities or lack of experience and knowledge, 

unless they are supervised or given instructions concerning 

use of the appliance by a person responsible for their safety.

 - FIRE/ELECTRICAL SHOCK HAZARD - 

Avoid fi re hazard or electrical shock. Do not use an adapter 

plug or extension cord or remove grounding prong from 

electrical power cord. Failure to follow this warning can cause 

serious injury, fi re or death.

PREVENT INJURY AND DAMAGE TO THE WASHER

To prevent serious personal injury and damage to the washer:

All repairs and servicing must be performed by an autho-
rized servicer unless specifi cally recommended in this Use & 
Care Guide. Use only authorized factory parts. 

Do not tamper with controls.

Do not install or store the washer where it will be exposed 
to the weather.

Do not install on carpet. Install washer on a solid fl oor. It 
may be necessary to reinforce the fl oor to prevent vibration 
or movement.

To reduce the risk of electric shock, disconnect this appli-
ance from the power supply before attempting any user 
maintenance. Turning the controls to the OFF position does 
not disconnect this appliance from the power supply.

To prevent injury, do not reach into the washer while parts 
are moving. Before loading, unloading or adding items, 
push in the cycle selector knob and allow the drum to come 
to a complete stop before reaching inside.

Failure to comply with these warnings could result in seri-
ous personal injuries.

Do not directly rinse the machine with water when cleaning.

Do not place on the washer burning candle, mosquito-

well as electric stove, air heating fan and other heating
sources. 

repellent incense, cigarette and other "ammable items as

Adequate ventilation has to be provided to 
avoid the back "ow of gases into the room from appliances

burning other fuels, including open #res.

Young children should be supervised all

times to ensure their safety.



Important Safety Instructions

INSTALLATION INSTRUCTIONS

Recognize safety symbols, words and labels

Safety items throughout this manual are labeled with a 

WARNING or CAUTION based on the risk type as described: Destroy the carton and plastic bags after the washer is un-
packed. Children might use them for play. Cartons covered 
with rugs, bedspreads, or plastic sheets can become airtight 
chambers causing su ocation. Place all materials in a gar-
bage container or make materials inaccessible to children.

The electrical service to the washer must conform with local 
codes and ordinances .

To avoid back or other injury, have more than one person 
move or lift the washer.

The instructions in this manual and all other literature 
included with this washer are not meant to cover every 
possible condition and situation that may occur. Good safe 
practice and caution MUST be applied when installing, 
operating and maintaining any appliance.

Save these instructions

for future reference.

This symbol alerts you to situations that 

may cause serious body harm, death or 

property damage.

This symbol alerts you to situations that may 

cause bodily injury or property damage.

 For your safety the information in this manual must be followed to minimize the risk of fi re or explosion or to 
prevent property damage, personal injury or loss of life. Do not store or use gasoline or other fl ammable vapors and liquids in 
the vicinity of this or any other appliance.
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  Read all of the following instructions before 

installing and using this appliance:

Technical Specifi cations
Voltage [V] 220-240V 50Hz, 220-240V 60Hz

Connected load 8A

Water pressure 10 psi (0.69 bar) - 73 psi (5.00 bar)

Maximum dry load Cotton, 12.1kg, 14kg, 16kg
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The washer MUST be grounded. In the event of malfunction 1. 
or breakdown, grounding will reduce the risk of electrical 
shock by a path of least resistance for electrical current.

Since your washer is equipped with a power supply cord 2. 
having an equipment-grounding conductor and a grounding 
plug, the plug MUST be plugged into an appropriate, 
copper wired receptacle that is properly installed and 
grounded in accordance with all local codes and ordinances 

If in doubt, call a licensed electrician. DO NOT cut o! or 

replace it with a properly 

For added personal safety, connect a separate ground wire 3. 
(No. 18 minimum) from a top panel hinge screw on the 
rear of the washer to a grounded cold water pipe. DO NOT 
ground to a gas supply pipe or hot water pipe.

Grounded cold water pipe MUST have metal continuity to 4. 
electrical ground and MUST register no more than 25 ohms 
resistance. It MUST not be interrupted by plastic, rubber, or 
other electrical insulating connectors such as hoses, fi ttings, 
washers, gaskets (including water meter or pump). Any 
electrically insulated connector should be jumped with a 
length of No. 4 copper wire securely clamped to bare metal 
at both ends with a UL approved ground clamp.

If a grounded water pipe is not available, a ground rod 5. 
MUST be used and register no more than 25 ohms 
resistance when in the ground. Drive the rod into the 
ground outside the dwelling and connect a grounding wire 
(12 AWG or heavier) between the grounding screw and the 
grounding rod. It may take more than one ground rod to 
not exceed 25 ohms resistance to ground.

Grounding requirements

 - ELECTRICAL SHOCK HAZARD -  Improper 
connection of the equipment grounding conductor can result 
in a risk of electrical shock. Check with a licensed electrician 
if you are in doubt as to whether the appliance is properly 
grounded.

POWER SUPPLY - 2 wire, 220-240V, 60HZ, Alternating

OUTLET RECEPTACLE - Properly grounded receptacle to be 
located so the power supply cord is accessible when the 
washer is in an installed position.

 Because of potentially inconsistent voltage capabili-
ties, the use of this washer with power created by gas pow-
ered generators, solar powered generators, wind powered 
generators or any other generator other than the local utility 
company is not recommended.

 GFI (Ground Fault Interrupter) receptacle is not re-
quired.

Electrical system requirements

2-WIRE MAIN FUSE BOX

SUBJECT TO LOCAL REGULATIONS

METALLIC OR
NONMETALLIC
SHEATHED CABLE

FUSES OR 
CIRCUIT BREAKER

SAFETY SWITCH
(MAY OR MAY NOT
BE FUSED)

SUGGESTED METHOD

WASHER

POWER SUPPLY

Current or 2 wire, 220-240V single phase 50Hz 

Alternating Current.

INSTALLATION REQUIREMENTS

alter the grounding prong on the power supply cord.  

In situations where a two-slot receptacles is present, it
is the owner’s responsibility to have a licensed electrician

grounded receptacle.



 For installations requiring a longer drain hose, have a 

qualifi ed technician install a longer drain hose (according to 

your model number) available from an authorized parts dis-

tributor. For drain systems in the fl oor, install a syphon break 

kit available fom your local hardware store. r

Drain system requirements
If the water drain hose shall be extended, 

its length shall not exceed 3 meters, 

discharging time. 

The Drain hose requires a standpipe 3.8cm inside diameter and

with a minimum height of 90cm but 

less than 110cm connected to the 

drain line of the house. 

Do not bend the drain hose or place it under the washer. 

Water supply requirements
Hot and cold water faucets MUST be installed within 42 

inches (107 cm) of your washer’s water inlet. The faucets 

MUST be 3/4 inch (1.9 cm) with threading for laundry hose 

connection. Water pressure MUST be between 10 psi (0.69 

bars) and 73  psi (5.00 bars). Pressure di erence between hot 

and cold cannot be more than 10 psi. Your water department 

can advise you of your water pressure. 

Clearance requirements

 DO NOT INSTALL YOUR WASHER:

In an area exposed to dripping water or outside weather 1. 

conditions. The ambient temperature should never be be-

low 60° F (15.6° C) to maximize detergent e ectiveness

In an area (garage or garage-type building) where gaso-2. 

line or other fl ammables (including automobiles) are kept 

or stored.

On carpet. Floor MUST be solid with a maximum slope 3. 

of 1 inch (2.54 cm). 
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Under3m

Unpacking Instructions
Be sure to remove all packaging attachments both the top and

the bottom your washer.

90cm

Basket Guard

Plastic Bag with 

Installation Accessories

Corner

Motor Base
Base

The drain hose is located inside  your washing machine, to 

remove it follow these steps:

The hose is located at the rear of  the washer (bottom right), 

hold the portion hose ("g. D) "rmly on the end out and pull 

the top out ("g. E) to remove it entirely (Fig. F).

Fig. D Fig. E
Fig. F

1,5 cm 1,5 cm 12,0 cm 8,0 cm
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a b

c d

raise
lower

Leveling your washer
Excessive noise and vibration can be prevented by properly 

leveling the washer.

With the washer within 4 feet (1 m) of its fi nal location, 1. 

place a level on top of the washer. 

Use adjustable pliers to adjust the leveling legs so the 2. 

washer is level front-to-rear and side-to-side, and stable 

corner-to-corner.

Press down on alternate corners and sides and feel for the 3. 

slightest movement. Adjust the appropriate leg(s) so the 

washer sits solidly on the fl oor on ALL four legs. Keep the 

leveling leg extension at a minimum for best performance 

of the washer.

Run some water from the hot and cold faucets to fl ush the 1. 

water lines and remove particles that might clog the water 

valve screens and to determine which faucet is hot and 

which is cold supply.

Remove the inlet hoses from plastic bag located in the 2. 

drum of the washer. (Actual hoses shipped with the washer

Connecting inlet water

Connect the 3. HOT*  inlet hose to the HOT  inlet connection 

on the washer and the COLD  inlet hose to the COLD  

inlet connection on the washer. Do not cross thread or 

over-tighten these connections. 

Connect the 4. HOT  inlet hose to the HOT  water supply and 

the COLD  inlet hose to the COLD  water supply. 

Turn on the water and check for leaks.5. 

Installation Instructions

a

e
f

g

b

c d

“C”
(COLD)

“H”
(HOT)

*Hot water inlet may not be available on your washer. Use 
  Cold water inlet only if this is the case. 
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CABLE TIE

Connecting drain and electrical

Form a “U” shape on the end of the drain hose with the hose 1. 

pointed toward the drain. Place the formed end in a laundry 

tub or a standpipe and secure with a cable tie 

Place the hook end of the drain hose in the drain opening. 2. 

Secure the drain hose with the cable tie to the standpipe, inlet 

hose, laundry tub, etc. so the hose does not pull out from the 

force of the water. 

Plug the power cord into a grounded outlet.3. 

Turn on the power at circuit breaker/fuse box.4. 

Carefully slide the washer to its fi nal position. Recheck for level 5. 

and rock corners for stability.

Read the Use & Care Guide provided with the washer. It 6. 

contains valuable and helpful information that will save you 

time and money.

Run the washer through a complete cycle, checking for water 7. 

leaks and proper operation.

If you have any questions during initial operation, please review 8. 

the “Service Prevention Checklist” in your Use & Care Guide  

before calling for service.

Place these instructions in a location near the washer for future 9. 

reference.

Replacement parts:
If replacements parts are needed for your washer, contact the 

source where you purchased your washer.
 - ELECTRICAL SHOCK HAZARD - Label all 

wires prior to disconnection when servicing controls. Wiring 

errors can cause improper and dangerous operation. Verify 

proper operation after servicing.

 Check to ensure the power is o  at  circuit 

breaker/fuse box before plugging the power cord into outlet.

  The standpipe inside diameter must be 3.8
cm minimum. There must be an air gap around the drain hose 
in the standpipe. A snug hose fi t can cause a siphoning action.
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Washing Procedures

1 Sort laundry into loads that can be washed together.

WHITES

CASUAL

COLORS

TOWELS

(Mesh bag not included.)

2 Prepare items for washing.

Empty pockets.

Brush o  lint and dirt. Shake out rugs and beach towels.
Close zippers, fasten hooks, tie strings and sashes, and 
remove non-washable trims and ornaments.
Mend rips and tears to prevent further damage during 
washing.
Turn knit items inside out to prevent pilling.

See Stain Removal Guide in this guide for safe, success-
ful stain removal instructions.

4 Add a measured amount of detergent to the wash 
tub before adding the laundry load.
Follow detergent manufacturer’s directions. The amount 
required depends on type of detergent, load size and soil 

3 Pretreat stains and heavy soil.

  To reduce the risk of fi  re, electric shock or in-

jury to persons, read the IMPORTANT SAFETY INSTRUCTIONS 

in this Use and Care Guide  before operating your washer.

Sort items by recommended cycle and water tempera-
ture.
Separate white, light and colorfast items from dark and 
non-colorfast items.
Separate items that shed lint from items that attract 
lint. Casual, synthetic, knit, and corduroy items will pick 
up lint from towels, rugs, and chenille bedspreads.
Separate heavily soiled items from lightly soiled items.
Separate lacy, sheer, loosely knit, or delicate items from 
durable items.
Do not machine wash items containing fi berglass. Small 
particles of fi berglass left in the drum may transfer to 
fabrics in other loads and cause skin irritation.

Place delicate and small items such as bras, hosiery and 
baby socks in a mesh bag.

5 Add laundry load to washer.
Dry load level should not be higher than the topmost

line of holes in the tub. Do not overload the washer.

Do not put items on top of agitator or wrap them 
around it for Agitator model. Load items evenly. 
Combine large and small items in a load. Load large 
items fi rst. Large items should not be more than half 
the total wash load.
When washing a single heavy item, add 1 or 2 towels 
to balance the load.
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Washing Procedures, continued

If a build-up of fabric softener occurs, clean with hot water. 

7 Select cycle and settings according to type, size and 
soil level of each load.
See Operating Instructions on next page.

8 Close the washer lid and make appropriate selections on  

the washer control panel. Press Start/Pause button. Use

the Start/Pause button to pause machine operation. 

6 If desired, add liquid fabric softener to fabric soft-
ener dispenser (available on some models).

For models with a built-in dispenser:

Add liquid softener to the dispenser, following fabric 
softener label directions.

Add water to bring liquid level to fi ll line on dispenser 
cap.
Do not use bleach in this dispenser.

Place washed items in automatic dryer, line dry, or dry 
fl at as directed by fabric care label. Excess wrinkling, 
color transfer or odors may develop in items left in the 
washer after the cycle has ended for an extended period

of time.

9 Remove items when the cycle is completed.
The lid must be closed during spin. 
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OPERATING INSTRUCTIONS

This manual covers many models and not all cycles, options, or features listed are available on every model. Consoles shown 

above for reference only. Your model may di er.

Lid Lock

The washing machine has a Lid Lock system to lock the lid 

during the spin cycle. This prevents any access to moving parts

during the spinning of the tub. The Lid Lock light stays 

illuminated during this cycle. At the end of the cycle, it takes 

two minutes for the Lid Lock to be de-activated. This is 

indicated by the Lid Lock light going o!. 

Wash Programs

The normal speed and time for each of the wash programs is

preset and depends on the cycle you select. The wash programs

(except Extra Spin) progress through wash agitation, drain and

spin, rinse agitation and "nal spin. 

The spin cycle in the washing machine is specially designed to

e#ciently extract water from the clothes. For this reason, you 

may observe that the rotational speed of the tub at the 

beginning of the spin cycle is low and then ramps up

gradually to its full speed. 

 

Heavy Duty:

For washing heavily soiled clothes. Water level is either High or

Medium. Water temperature is Hot for wash and Cold for rinse

cycles. This wash program is recommended for denim, jackets,

sports bags, raincoats, tablecloths and very dirty rags. 

Cottons/Normal:

This cycle is designed for intense washing of whites or non-

fading colored cottons. Water level is either High or Medium 

when Auto is selected. Water temperature is Warm for wash 

and Cold for rinse cycles. This program is recommended for 

shirts, cotton dress shirts, pants, shorts and linen underwear. 

Cycle Selection
Turn the Program knob to the desired cycle. 

Push Start/Pause button to Start or Pause the Wash Program. 

Synthetics:

This wash program takes careful care of colored clothing and 

synthetic materials. When Auto is selected for Water level, either

High or Medium is selected based on load size. Water 

temperature is selected as Cold for wash and Cold for rinse cycles

unless overridden by the user. This wash program is 

recommended for clothes of synthetic material such as shirts, 

dress shirts, pants, shorts, pajamas and innerwear. 

Bedsheets:

Specialty wash program designed to handle Bedsheets. Based

on the size of the load, either Medium or High Water level is 

selected when Auto is the selection for Water level. Default water

temperature is Warm for wash and Cold for rinse cycles. This 

wash program is specially designed for quilts, bedsheets and 

mattress covers (Number of quilts that can be e!ectively washed 

depend on the size of the quilts). 

Delicates:

Specialty wash program designed to provide e!ective cleaning

to delicate clothing materials. Water level defaults to either 

Medium or High. Water temperature is Cold for wash and Cold 

for rinse to protect the sensitive clothing materials. Recommended

for "ne garments, fabrics, silks, innerwear and $annel clothing. 

The Quick Wash cycle is designed for small load of lightly

soiled clothes. An example of a load for Quick Wash cycle is

2 Shirts, 2 T-shirts, 1 Trouser, 1 Sweatshirt and 2 Swimsuits, or

2 Bedsheets, 1 Pillowcase and 1 medium-sized Bath Towel. 

Extra Spin cycle is designed to spin clothes washed during the

automatic cycles. Care should be taken to ensure that there is 

no water in the tub when starting an Extra Spin cycle since it 

can over$ow the tub during the spin cycle and lead to 

catastrophic failure. 
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Cycle Settings

Cycle Options

Fabric Type
Water

Temperature

Heavily soiled white/colorfast cotton, 

perm press

Hot/Cold

Normally soiled white/colorfast cotton, 

perm press 

Warm/Cold

Lightly soiled cottons and perm press, 

noncolorfast fabrics, knits, delicates, hand 

washables

Cold/Cold

m/ColdraWsneloow elbahsaW

WATER LEVEL

Manual mode: Turn the knob to select the level of water 

according to the amount of laundry. When selecting manually

ensure that the clothes are able to move freely in the amount

of water. 

Auto mode: This washing machine o!ers a new and unique 

Automatic Water Level sensing that saves water by allowing 

you to wash each load e"ciently with the ideal amount of 

water. The washer begins #lling water in the machine until a 

minimum water level. Then, through a wash agitation, it

checks if the water is su"cient for the amount of clothes in the

tub. If there is more water required for the load of clothes, the

wash agitation stops and water #ll starts again until the correct

water level is reached. 

CAUTION:

Do not #ll the washing machine by direct #lling with a hose 

into the tub. This will cause a malfuntion, causing damage to 

the valves. The washing machine has a sensing system which 

does not allow water to be #lled past the highest level

allowable. Exceeding this highest level can lead to water 

spilling on the $oor, danger of short circuit and damage to the 

washing machine. 

WATER TEMPERATURE 

Manual mode: Turn the knob to select the appropriate 

temperature for the type of garments being washed. 

Hot/Cold - Hot water for wash cycle and Cold water for rinsing. 

Warm/Warm - Warm water for wash and rinse cycles. 

Cold/Cold - Cold water for wash and rinse cycles. 

Warm/Cold - Warm water for washing and Cold water for

rinsing. 

Auto mode: The washer automatically selects the correct 

temperature for the Wash Program selected. 

The following chart suggests wash/rinse temperatures for 
basic fabric types.

SOAK

This function prior to the wash cycle provides 15 minutes of slow

agitation. 

WASH ONLY

This wash option performs wash cycle only. Wash indicator light

remains lighted during this cycle. Water in tub at end of this cycle is

not drained. Spin light will come on at the end of this cycle. 

RINSE ONLY

First washing machine will perform spin and drain the water. Then, 

the tub will be #lled with fresh clean water for rinsing. Rinse agitation

will then take place with the Rinse indicator light staying on during

this cycle.  Water in tub at end of this cycle is not drained. Spin light

will come on at the end of this cycle.

SPIN ONLY

Washing machine #rst drains any remaining water in the tub. Spin

cycle follows with the Spin light on during and at the end of the 

cycle. 

WASH AND RINSE ONLY

This wash option #rst #lls the tub with water for wash agitation. At 

the end of the wash cycle, water is drained. The tub is #lled with 

fresh clean water for the rinse cycle. Rinsing is completed (Rinse 

indicator light stays on during this cycle). At the end of rinse cycle, 

Spin light comes on. Water in tub at the end of rinse cycle is not 

drained. 

WASH AND SPIN ONLY

This wash option #rst #lls the tub with water for wash agitation. 

Water is drained and spin cycle is started. Spin indicator light stays

on at the end of the cycle. 

RINSE AND SPIN ONLY

This wash option starts with draining of tub, followed by water #ll 

for rinse agitation. Water is drained again for the spin cycle. 

SPIN SPEED

The spin speeds are designed for each of the cycles to reduce 

wrinkling of the clothes. If the user chooses to override this 

setting, selection can be made manually by turning the knob. 

WASH ACTION TIME

For e!ective washing results, the washing machine increases or 

decreases the wash agitation time as pre-determined in the

Wash Program selected. If the user prefers, he/she can manually

adjust the Wash Action Time by rotating the knob. 

If your washer does not have this function, the washer provides

Wash Action Time for normally soiled clothes, as pre-determined

by the Wash Program. 

Operation
Auto mode: To start the machine in automatic mode after you set

your machine, press the Start/Pause button. To change the 

program when the machine is working, press the same button to 

pause operation, change to the desired program and to start the 

machine press the Start/Pause button again. Please note that the 

wash program will start from the beginning. 

Manual mode: Manual mode is designed for you to perform the 

steps of the Wash Program independently. After selecting the Wash

Program, press the Wash Option button repeatedly to select the 

appropriate wash option as indicated by the illuminated light. Press

the Start/Pause button to start the operation. 
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Follow the fabric care label instruc-

tions on items to be washed.

For best results

Safe Stain Removal Guide
To reduce the risk of fi  re or serious injury to persons or property, comply 

with the basic warnings listed below: 

Read and comply with all instructions on stain removal products. 

Keep stain removal products in their original labeled containers and 
out of children’s reach.

Thoroughly wash any utensils used.

Do not combine stain removal products, especially ammonia and 
chlorine bleach. Dangerous fumes can result.

Never wash items which have been previously cleaned in, washed 
in, soaked in or spotted with gasoline, dry cleaning solvents or other 
fl ammable or explosive substances because they give o! vapors that 
could ignite or explode.

Never use highly fl ammable solvents, such as gasoline, inside the 

home. Vapors can explode on contact with fl  ames or sparks.

For Successful Stain Removal:
Remove stains promptly.

Determine the kind of stain, then follow the recommended treatment 
in the stain removal chart on the next page.

To pretreat stains, use a prewash product, liquid detergent, or a paste 
made from powder detergent and water.

Use cold water on unknown stains because hot water can set stains.

Consult care label instructions for treatments to avoid on specifi  c 
fabrics.

Check for colorfastness by testing stain remover products on an inside  
seam.

Rinse and wash items after stain removal.

STAIN    TREATMENT

Adhesive tape, chewing gum, 

rubber cement

Apply ice. Scrape o! excess. Place stain face down on paper towels. Saturate with prewash stain remover. 

Baby formula, dairy products, 

egg

Use product containing enzymes to pretreat or soak stains. Soak for 30 minutes or more. Wash.

Beverages (co!ee, tea,

soda, juice, alcoholic bever-

ages)

Pretreat stain. Wash using cold water and bleach safe for fabric.

 hsaW .semyzne gniniatnoc tcudorp htiw kaos ro taerterp ,rO .paos rab htiw buR .retaw dloc htiw esniRdoolB

using bleach safe for fabric.

Candle wax, crayon Scrape o! surface wax. Place stain face down between paper towels. Press with warm iron until wax is 

absorbed. Replace paper towels frequently. Treat remaining stain with prewash stain remover.

 Hand wash to remove solvent. Wash using bleach safe for fabric. 

Chocolate Pretreat or soak in warm water using product containing enzymes. Wash using bleach safe for fabric.

Collar or cu! soil, cosmetics

Dye transfer on white fabric Use packaged color remover. Wash using bleach safe for fabric.

.cirbaf rof efas hcaelb gnisu hsaW .semyzne gniniatnoc tcudorp gnisu retaw mraw ni kaos ro taerterPssarG

Grease, oil, tar (butter, fats, 

salad dressing, cooking oils, 

car grease, motor oils)

Scrape residue from fabric. Pretreat. Wash using hottest water safe for fabric. For heavy stains and tar, 

apply nonfl ammable dry cleaning fl uid to back of stain. Replace towels under stain frequently. Rinse thor-

oughly. Wash using hottest water safe for fabric.

-aned ,revomer niats hsawerp esU .skni emos tes yam gnihsaW .evomer ot elbissopmi eb yam skni emoSknI

tured alcohol or nonfl ammable dry cleaning fl uid.

Mildew, scorch Wash with chlorine bleach if safe for fabric. Or, soak in oxygen bleach and hot water before washing. 

Badly mildewed fabrics may be permanently damaged.

Stain Removal Suggestions

 - HARMFUL VAPOR HAZARD - 

Do not use or mix liquid chlorine bleach with other 

household chemicals such as toilet cleaners, rust 

removers, acid or products containing ammonia. 

These mixtures can produce dangerous fumes 

which can cause serious injury or death.

Pretreat with prewash stain remover or rub with bar soap. 
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STAIN    TREATMENT

.semyzne gniniatnoc tcudorp htiw kaos ro taerterP .dum yrd ffo hsurBduM

Mustard, tomato Pretreat with prewash stain remover. Wash using bleach safe for fabric.

Nail polish May be impossible to remove. Place stain face down on paper towels. Apply nail polish remover to back 

of stain. Repeat, replacing paper towels frequently. Do not use on acetate fabrics.

Paint, varnish WATER BASED: Rinse fabric in cool water while stain is wet. Wash. Once paint is dry, it cannot be removed. 

OIL BASED AND VARNISH: Use solvent recommended on can label. Rinse thoroughly before washing.

Perspiration Use prewash stain remover or rub with bar soap. Rinse. Wash using nonchlorine bleach in hottest water 

safe for fabric.

Rust, brown or yellow discol-

oration

Use rust remover safe for fabric. Do not use chlorine bleach because it may intensify discoloration.

Shoe polish LIQUID: Pretreat with a paste of powder detergent and water. PASTE: Scrape residue from fabric. Pretreat 

with prewash stain remover or nonfl  ammable dry cleaning fl uid. Rinse. Rub detergent into dampened 

area. Wash using bleach safe for fabric.

.cirbaf rof efas hcaelb gnisu hsaW .revomer niats hsawerp htiw taerterPotamoT

Urine, vomit, mucus, feces Pretreat or soak in product containing enzymes. Wash using bleach safe for fabric.

cirbaf rof efas hcaelb dna retaw tsettoh ni hsaW .retaw dloc ni kaos ro taerterPeniW

Stain Removal Suggestions, continued

Inside

Remove items from the washer as soon as the cycle ends. Excess wrinkling, 

color transfer, and odors may develop in items left in the washer.

Dry the washer top, the area around the lid opening, and the underside of 

the lid. These areas should always be dry before the lid is closed.

Before cleaning the washer interior, unplug the electrical power cord to 

avoid electrical shock hazards. 

When extremely soiled items have been washed, a dirty residue may remain 

on the tub. Remove this by wiping the tub with a nonabrasive household 

cleanser. Rinse thoroughly with water.

The agitator or tub may become stained from fabric dye. Clean these parts 

with a nonabrasive household cleanser. This prevents dye transfer to future 

loads. 

Outside

When washing is completed, wipe top and sides of washer with a damp 

cloth. Turn water faucets o! to prevent pressure build-up in the hoses. 

Clean the cabinet with mild soap and water. Never use harsh, gritty or abra-

sive cleansers

If the cabinet becomes stained, clean with diluted chlorine bleach (1 part 

bleach to 8 parts water). Rinse several times with clear water. 

Remove glue residue from tape or labels with a mixture of warm water and 

mild detergent. Or, touch residue with the sticky side of tape.

Before moving the washer, place a strip of cardboard or thin fi  berboard 

under the front leveling legs to prevent damage to the fl  oor.

Care and Cleaning

 Do not store or place laundry 

products on top of washer at any time. They 

can damage the fi nish or controls.



IMPORTANT

ANTIFREEZE

Follow WINTERIZING 

INSTRUCTIONS for cold 

weather storage and 

care.

Turn o  water supply faucets.1. 

Disconnect hoses from water supply and drain water from hoses.2. 

Plug electrical cord into a properly grounded electrical outlet.3. 

Add 1 gallon (3.8 L) nontoxic recreational vehicle (RV) antifreeze to 4. 

empty wash drum. Close lid.

Set cycle selector knob at a spin setting. Pull out knob and let washer 5. 

spin for 1 minute to drain out all water. Not all of the RV antifreeze will 

be expelled.

Push in knob, unplug electrical power cord, dry tub interior, and close 6. 

lid.

Store washer in an upright position.7. 

To remove antifreeze from washer after storage, run empty washer 8. 

through a complete cycle using detergent. Do not add wash load.

Winterizing Instructions

 If the washer is stored in an area where freez-

ing can occur or moved in freezing temperatures, follow these 

winterizing instructions to prevent damage to the washer:
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Residue or 
powder on 
dark items;
Sti , harsh 
fabrics.

Undissolved detergent.
Some granular detergents can 
combine with hard water minerals 
to form a residue.
Overloading the washer.

Rewash load.  gnisu erutarepmet retaw esaercnI 
hottest water safe for fabric.
Do not overload washer.
Use liquid detergent or use non-
precipitating water conditioner 
with powder detergent.

Wrinkling Overloading the washer.
Incorrect wash cycle for wash 
load.

Reduce load size.
Rinse in cold water with liquid fabric soft-
ener using the casual or delicate cycle.

Do not overload washer.
Remove items from washer as 
soon as cycle is completed.
Use liquid fabric softener.

Yellow 
buildup of 
body soil 
on synthetic 
fabrics

Agitation time too short.
Wash water temperature too low.
Not enough detergent.

Soak in detergent booster or product con-
taining enzymes.
Wash in hottest water safe for fabric using 
casual cycle.
Increase detergent.
Add bleach safe for fabric or treat with 
color remover.

Select correct wash cycle.
Use correct amount of detergent.
Wash synthetics frequently using 
hot or warm water.

Yellow or 
brown rust 
stains

Iron or manganese in water sup-
ply, water pipes, or water heater.

To restore discolored load of whites, use 
rust remover safe for fabric.
Do not use chlorine bleach to remove rust 
stains. It may intensify discoloration.

Use nonprecipitating water 
softener.
Before washing, run hot water for 
a few minutes to clear lines.
Drain water heater occasionally.
For an ongoing problem, install 
an iron fi lter in your water supply 
system.

Common Washing Problems
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Many washing problems involve poor soil and stain removal, residues of lint and scum, and fabric damage. For satisfactory 
washing results, follow these suggestions provided by The Soap and Detergent Association.

SERUSAEM EVITNEVERPSNOITULOSSESUAC ELBISSOPMELBORP

Blue stains Undiluted liquid detergent or 
fabric softener dispensed directly 
onto fabric.

If caused by detergent, mix 1 cup (240 ml) 
white vinegar with 1 quart (.95 L) water in 
a plastic container. Soak item 1 hour. Rinse.
If caused by fabric softener, rub stains with 
bar soap. Wash.

Avoid overfi lling detergent and 
fabric softener compartments of 
dispenser.

Discolor-
ation, gray-
ing

Not enough detergent. 
Wash water temperature too low.
Incorrect sorting.

Rewash with correct amount of detergent 
and hottest water safe for fabric.
Add bleach safe for fabric.

Sort items by soil level and color. 
Use correct amount of detergent, 
hottest water and bleach safe for 
fabric.

Greasy, oily 
stains

Not enough detergent.
Undiluted liquid fabric softener 
poured directly on fabric.

Treat with prewash stain remover or liquid 
detergent.
Increase detergent and water temperature. 
Rewash.
Rub fabric softener stains with bar soap.

Use correct amount of detergent 
and hottest water safe for fabric.
Do not pour liquid fabric softener 
directly on fabric. 

Holes, tears, 
or snags

Incorrect use of chlorine bleach.
Unfastened zippers, hooks, 
buckles.
Rips, tears and broken threads.
Overloading the washer.
Degradation of fabric.

May be irreversible if rips, tears and seams 
cannot be mended.

Never pour chlorine bleach di-
rectly on fabric.
Check condition of items before 
washing. 

Lint Incorrect sorting.
Tissues left in pocket.
Overloading the washer.
Not enough detergent.
Undissolved detergent has left a 
residue resembling lint.
Static cling is attracting lint.
Load washed too long.

Reduce load size. Rewash using correct wa-
ter temperature, water level, and amount 
of detergent.
Add nonprecipitating water conditioner to 
wash water to remove detergent residue.
Add liquid fabric softener to fi nal rinse.
Dry load in dryer.
Remove lint with lint brush or roller.

Do not overload washer.
Use correct temperature and 
amount of detergent, water and 
wash time.

Pilling
(Fibers ball 
up and cling 
to fabric.)

Pilling is normal with synthetic 
and permanent press fabrics. This 
is due to abrasion from normal 
wear.

Use a lint brush or shaver to remove pills.  rehsaw eht ni renetfos cirbaf esU 
to lubricate fi bers. 
When ironing, use spray starch or 
fabric fi nish on collars and cu s.
Turn items inside out to reduce 
abrasion.
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Avoid Service Checklist

NOITULOSESUAC ELBISSOPECNERRUCCO

OPERATING

Washer does not start. Electrical power cord may not be plugged in or 
connection may be loose. 

Make sure plug fits tightly in wall outlet. 

House fuse blown, circuit breaker tripped, or a 
power outage has occurred. 

Reset circuit breaker or replace fuse. Do not increase fuse capac-
ity. If problem is a circuit overload, have it corrected by a qualifi ed 
electrician. If problem is a power outage, call local electric company.

Water supply faucets are not turned on or the

water pressure is too low.  

Turn on water supply faucets. Check water pressure. 

Washer won’t spin 

correctly. 

Lid is not completely closed. 

Clothes are piled largely at one side of tub or 

machine is overloaded. 

Washer is not level. 

Motor belt is loose. 

Close washer lid. 
Internal computer will self-correct unbalanced condition, if equipped 
with this feature. If this auto-correction cannot resolve the problem, 
then the user has to manually adjust the load.  

Level washer. 
Call Service Technician. 

Residue left in drum. Heavily soiled items. Wipe drum with a nonabrasive household cleanser, then rinse. 
Shake or brush excess dirt and sand from items before washing

WATER

Wash load too wet after 
spin.

.rehsaw daolrevo ton oD.dedaolrevo si rehsaW

Rearrange load if computer generated corrections do not 

correct the problem for washers equipped with this feature.  

 .ecnalab fo tuo si daoL

.esoh niard nethgiartS .deknik si esoh niarD

Water does not enter   
washer or it enters  slowly.

Water supply is not adequate in area. Check another faucet in the house.  Wait until water supply and 
pressure increase.

Water supply faucets are not completely open. Fully open hot and cold faucets.

Water is being used elsewhere in the house. Water pressure must be at least 10 psi (69 kPa). Avoid running 
water elsewhere while washer is fi lling.

.sesoh nethgiartS.deknik era sesoh telni retaW

Water level does not  
cover load. 

Improper water level selection Select higher water level.

 rehgih eb ton dluohs level daol yrD .rehsaw daolrevo ton oD.dedaolrevo si rehsaW
than the topmost holes of the tub.

Warm or hot water is not 
hot enough.

Hot water heater is set too low or is a distance 
from washer.

Measure hot water temperature at nearby faucet with candy or 
meat thermometer. Water temperature should be at least 120°F 
(50°C). Adjust water heater as necessary.

Hot water is being used elsewhere in the house.  Avoid using hot water elsewhere before or during washer use. 
There may not be enough hot water available for proper clean-
ing. If problem persists, your hot water system may be unable to 
support more than 1 use at a time.

Water in washer does not 
drain or drains slowly.

Drain hose is kinked or clogged. Clean and straighten the drain hose.

Water leaks. Loose fill hose connection at faucet or washer Check and tighten hose connections. Install rubber sealing wash-
ers provided.

House drain pipes are clogged. Unclog drain pipes. Contact plumber if necessary.

Incorrect wash and rinse 
temperatures.

Hot and cold water hoses are connected to wrong 
supply faucets.

Connect hot water hose to hot water faucet and cold water 
hose to cold water faucet.

Before calling for service, review this list. It may save both time and expense. The list includes common occurrences that are 
not the result of defective workmanship or materials in this washer.
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NOITULOSESUAC ELBISSOPECNERRUCCO

FUNCTION

Lid of washer will not open. Washer in Spin cycle. Safety feature prevents 

opening of the lid. 

Wait for completion of Spin cycle. Please note that it takes about 2

minutes for deactivation of lid lock after completion of Spin cycle. 

Agitator moves slowly. This is normal with the Sensing function. 

There is clothing stuck on Agitator. 

Wrong Wash Program is selected. 

Sensing function ensures gentle wash for your clothes. 
Rearrange the clothes. 
Choose the Wash Program appropriate for the type of clothing. 

Agitator moves very slowly

during Soak cycle. 

This is normal for Soak cycle. This is normal soaking agitation at a slow rate for 15 minutes, giving
improved washing results. 

PERFORMANCE

Yellow or Gray clothes. Use more detergent. 

Use a water softener. 

Check the heater control. 

Check that the Water Level selector matched the size of the load. 

Add detergent the same time the machine is !lling water. 

Sort colored clothing from whites. Check if the garment label 

indicates that the dye may run. 

Not enough detergent.

Hard water.

Water is not hot enough. 

Little water in tub. 

Detergent does not dissolve. 

Transfer of dye.

Lint or soap residue on 

clothes. 
Misclassi!cation of clothing.

 

Washing time too long.

Detergent does not dissolve. 

Washer overloaded.

 

Improper use of detergent. 

Separate clothes that produce lint (pants, towels) and those that 

collect the lint (cotton and polyesters).

Wash small loads for shorter time. 

Add detergent while water is !lling the tub before loading the

clothes. Use liquid detergent and use hottest water.

Load clothese no higher than the last line of holes in the wash tub. 

Check the water level corresponding to the loaded clothes. Remove

items from the tub or add more water.

Follow the manufacturer’s instructions and use the detergent 

dispenser (if washer is equipped with one).  

Too much wear of clothes. This can sometimes happen with mixture of 

polyester and cotton garments. 

Pins, belt buckles, sharp objects in pockets.

Undiluted bleach.  

Chemicals on clothing. 

While the washer is not the cause, it may slow down the rollover of

the clothes.

Fasten the hooks, zippers and close sharp buttons. Turn knits inside

out.

See manufacturer’s instructions for using correct amounts. Never 

use undiluted bleach for washing. 

Rinse items that have these chemicals separately before placing in

the tub. 

 
Too much wrinkling. Misclassi!cation of clothing. 

Overloading or water level incorrect.

 

Washing and Drying cycles incorrect. 

Repeated washing in water

Avoid mixing heavy items with lighter items. Use fabric softener. 

Load the washer in a manner that allows clothes to move freely in 

the water.

Set the appropriate cycle for the fabric you are washing.

Wash in warm or cold water. 

Too much foam. Check the type of detergent.

 

Very soft water.

Too much detergent. 

Use a low sudsing detergent and follow the manufacturer’s 

instructions.

Use less detergent.

Carefully measure detergent.  
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Notes
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Notes
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